	CONFIDENTIAL QUESTIONNAIRE ABOUT FORECLOSURE

	

	INFORMATION ABOUT YOU 

	NAME 
	

	ADDRESS 1
	

	ADDRESS 2
	

	CITY, STATE  ZIP CODE
	

	E-MAIL ADDRESS
	

	TELEPHONE (area code first)
	

	FAX (area code first)
	

	INFORMATION ABOUT YOUR LOAN

	Name and address of the company to which you send payments:


	

	Name and address of the company that owns your loan (if you know):



	

	Please respond to each statement by PLACING AN “x” beside  yes or no.
	YES
	NO

	They did not credit your payments in an accurate and timely manner. 
	
	

	They wrongfully imposed late fees.   
	
	

	They misrepresented the total amount of your unpaid loan.
	
	

	They misrepresented the amount of your loan that was delinquent.  
	
	

	They threatened foreclosure of your loan when it was not in default.  
	
	

	You signed a “forbearance agreement” or refinanced so they would not foreclose.
	
	

	They accepted your overdue payment, then returned it and foreclosed.
	
	

	When they foreclosed, you were not delinquent in your payments.
	
	

	You did not receive a certified mail letter saying they would foreclose.
	
	

	A co-borrower did not receive a certified mail letter saying they would foreclose.
	
	

	You did not see any newspaper notice that they would foreclose.
	
	

	You did see a newspaper notice but not the first one published.
	
	

	You tried to contact a lawyer to stop the foreclosure, but no one would take the case.
	
	

	You did not know any lawyer or legal aid organization to contact.
	
	

	You filed a lawsuit to stop foreclosure, but you lost.
	
	


SEND THIS COMPLETED QUESTIONNAIRE BY E-MAIL BY CLICKING OUR ADDRESS: callshouse@selegal.org
Note: Your e-mail program may require you to create the message and may not respond if you click our address.

BE SURE TO ATTACH THE QUESTIONNAIRE ITSELF AS A FILE TO THE MESSAGE or PASTE IT INTO THE E-MAIL MESSAGE. Copyright 20104 by Southeast Tennessee Legal Services           
